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[Text: Family Hubs] 
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[Video: Andrea Muter sat in a room with a Teen Zone board behind her] 

[Text: Andrea Muter, Parent Carer Panel] 

[Andrew Muter: Decisions I have been involved in to influence? All sorts of stuff, for 

me it's everything. We have the voice to be respected and to be listened to from the 

council, all the way up. You are massively respected. Your opinions, the things that 

we put forward are always taken into consideration and if we can't have them, then 

it's always fed back to us why we can't have them and I think that's really, really 

important.  Can I see the difference I'm making?  Absolutely,  I see it firsthand so 

obviously, you know I've got a daughter in primary school and I've got other parents 

who are you know struggling and I feel like I can say to them, this is what you need 

to do, we can refer you this way, you can come and do this. I feel like it's slowly but 

truly starting to get out there and I think actually we've made a huge difference. 
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